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From Our President

| am pleased to bring you our 2023-2024 Report to the Community. Thank
you for your support—the reason we make home a reality for thousands of
our neighbors.

With your support, the past year has been one of extraordinary growth for
Ability Housing, marked by the adoption of our new strategic plan, starting
construction on three properties, having two more in the pipeline, creating
an Affordable Housing Fund so that Ability Housing can finally become a
capitalized real estate company, and launching a new pilot in partnership
with the City of Jacksonwville.

Our strategic plan is rooted in the belief that everyone should have a
safe, affordable home in a thriving community. It has aggressive, yet
realistic, goals and is grounded in making the necessary investments in our
capacity to ensure Ability Housing continues its work at the highest level.

One of our proudest moments this year was becoming the only organization
in Florida to earn Gold Certification from the Corporation for Supportive
Housing through its Quality Supportive Housing Standards program.
This Gold Certification, the highest level, recognizes Ability Housing’s
excellence in providing supportive housing and leading the industry with
innovative practices.

We also successfully launched the Ability Housing Affordable Housing
Fund, seeded with a $3.75 million Capital Magnet Fund award. This
initiative will accelerate our creation of affordable housing. Our goal is
ambitious—developing 2,235 units by 2030—but with your continued
support, it is within reach.

Another milestone was launching our Permanent Supportive Housing
(PSH) Pilot with the City of Jacksonville. This pilot provides PSH to 25
unsheltered, chronically homeless citizens and is a crucial step toward
sustainable solutions for our community.

Shannon Nazworth, President and CEO
Tom Daly Jr., COO and In-House Counsel
Debbie Grise, Real Estate Development Director

The commitment of our supporters and partners makes all of this possible.
Thank you for helping us build flourishing communities where
everyone has a home.

Maureen Natkin, Development and Engagement Director
Jeremy Smith, Asset Management Director Pl on b

Cody Spencer, Programs Director
Shannon Nazworth

Lynda Twist, Human Resources Director President and CEO
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P" . From Homelessness to Hope

For years, Angela and her daughters endured the instability of moving
between shelters, always searching for a stable home. Their turning
point came when they found permanent housing at Ability
Housing’s Renaissance Village, a revitalized apartment complex
designed to support families going through difficult times. Here, they
discovered not just a place to live but a community that welcomed them
and provided the support they needed to rebuild their lives.

With the help of the Literacy Alliance of Northeast Florida, Angela and
her daughters recently embarked on a new journey—pursuing their
GEDs together. This shared goal has become a powerful motivator,
bringing them closer as they work toward a brighter future. Each
day, they take the city bus to the local library, dedicating themselves to
courses in reading, spelling, science, and math.

Tera Upshaw, Ability Housing’s Intergenerational Poverty
Coordinator, is inspired by their commitment, commenting that,

“Their drive to pursue their GEDs shows just how
resilient they are. For them to be so committed is
inspiring!”

Angela dreams of becoming a substitute teacher, while her daughters
have their own aspirations—one hopes to become a nurse, and the
other dreams of becoming a dancer. Their journey has not been
without challenges, but their determination remains strong.

Our Housing + Services Model

Ability Housing develops, renovates, and manages
multifamily housing that is affordable. We pair it with resident-
focused services to empower tenants to improve their

physical, financial, mental, and social well-being. With over 15
years of experience in the affordable housing sector, we are
creating not just homes, but foundations for successful lives.




Building Flourishing Communities

Projects in
Development

471 Units
($160+ million)

Affordable communities
(216 units) in pre-
development in Duval and
Orange Counties

Affordable communities

(255 units) under construction
in Duval, Pinellas, and St.
Johns Counties

Current
Portfolio

785 Units
($170+ million)

Affordable Affordable Affordable
Communities Communities Community
(464 units) in (241 units) in (80 Units) in
Duval County Orange County Osceola County

Please Come In!

With the support of Orange
County Mayor Jerry Demings

| and former U.S. Representative
Val Demings, in May 2024,

I Ability Housing celebrated the
grand opening of the brand-new
Wayne Densch Apartments
Community Center.

Mayor Jerry Demings, Former U.S. Rep. Val Demings, and Michael Griffin

Creating Lasting Solutions

Permanent Supportive Housing Pilot
r-~ 'J‘ — In 2024, Ability Housing received a

v 3 E $500,000 grant from the City of
— . - Jacksonville to initiate a new
Permanent Supportive Housing Pilot
Program. The pilot provides affordable
housing with individualized support
services for 25 formerly unsheltered

chronically homeless citizens.

-

“No one should be living on our streets; it is not good for the person or
the community. Ability Housing has proven that providing Permanent
Supportive Housing is 30% less expensive than maintaining someone

as chronically homeless. __Shannon Nazworth

Affordable Housing Fund Launched

Seeded with an initial investment of -~
$3.75 million from the Capital Magnet
Fund and leveraged with an
additional $950,000 from the State of
Florida, the Fund will provide Ability
Housing with low- or no-interest pre-
development loans. This will
empower us to maintain a robust
pipeline of mission-aligned projects
and accelerate the creation of
affordable housing units for those in
need in Northeast and Central
Florida. This transformative initiative
will help us develop over 2,200 units
by 2030, serving more families and
individuals than ever before.




Howard's story is a testament to the transformative power of
supportive housing. After enduring 15 years of homelessness and
surviving a debilitating stroke, he found firm ground and a
renewed sense of purpose at Wayne Densch Apartments.

Reflecting on his journey, Howard credits the stability and security of
having his own apartment with allowing him to focus on his health and
well-being. The independence of living in his own space, coupled
with the support services offered by Ability Housing, has given
Howard the tools he needs to make positive changes in his life.

“Permanent housing is good for a person.”
—Howard

Howard overcame significant challenges, including substance misuse
and incarceration, to become a valued member of the Wayne Densch
Apartments community. His journey from hardship to stability
reflects the impact supportive housing programs have on
people’s lives. Howard’s success also highlights how Ability
Housing’s commitment to Gold Quality Supportive Housing Standards
creates pathways to resilience and hope for individuals like him.

Ability By the Numbers

In 2023, Ability Housing became the only
organization in Florida to earn Gold

Supportive certification (all seven dimensions at all
Housing Standards properties) from CSH through its Quality

Supportive Housing Standards program.
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2023 Financial Overview

Our Supporters

Revenue

Program Revenue $7,939,193 57%
Community Support $1,149,543 8%
Grants $3,322,661 24%
Other Income $1,581,394 1%
Total Revenue $13,992,791 100%

Expenses

Program Expenses: 95.9%

Management and General: 2.5%
Fundraising Expenses: 1.6%

Assets and Liabilities

Assets $106,531,892
Liabilities $48,110,318
Net Assets $58,421,574

With government contracts providing a base of
support for the services Ability Housing provides,
your support is what allows us to fill
programmatic gaps, enhance the quality of

services we deliver, and innovate new solutions.
Private support ensures we can deliver the quality of
services for our community that we expect.

Ability Housing is deeply grateful for the partnership and support we received
from our donors in 2023. Thank you for your belief in our mission and the
impact you are making in the community.

$100,000+

AdventHealth*

Toppy Carter/Guardian Special Needs Trust**
Jessie Ball duPont Fund

The Jim Moran Foundation

SouthState Bank*

United Way of Northeast Florida*

$50,000-$99,999

Enterprise Community Partners, Inc.*
Local Initiatives Support Corporation
Wells Fargo Foundation

Women'’s Giving Alliance*

$25,000-$49,999

EverBank

NEF-LISC Bring Them Homes Veterans
Initiative | MetLife Foundation

NEF-LISC Bring Them Homes Veterans
Initiative | Northrop Grumman

$10,000-$24,999

The Fig Tree Fund

Greg and Leslie Matovina

Publix Super Markets Charities, Inc.
TD Charitable Foundation

United HealthCare Services, Inc.
Valley National Bank

$5,000-$9,999

The Clinton Family Fund

Dattilo Family Foundation

Enterprise Community Investment, Inc.
Davis and Sandra McCarty

PNC Foundation

$2,000-$4,999

The Community Foundation
for Northeast Florida

Damien Haitsuka

Shelly Kobb

David and Mary Pat Kulik

Shannon and Roland Nazworth

Regions Bank

Margaret Schiffers

John Sheffield

Steve & Betsy Crosby Advised Fund

Vanguard Charitable

Rogih Yazgi

$1,000-$1,999

Delores Barr Weaver Legacy Fund
Fidelity Charitable

Michael and Colby Giriffin

Thomas Ingram

JPMorgan Chase Foundation
Mary Kay O'Rourke

Mary Carr Patton

Jake Peek

Hon. Belvin Perry, Jr.

Ellen Rogers

Schwab Charitable

Wells Fargo Matching Gift Program

$500-$999

Bank of America Charitable Foundation
Ross McWilliams

John Salvino

William Soffera

Onix Sosa

Melanie Walton

Linda Wilkinson

Yield Giving Open Call Fund

$250-$499

Sharon Dowe

Reggie Fullwood

Mellissa Slover-Athey

UBS Matching Gifts Program
Walmart

Special Thanks

Central Florida Cares

Changing Homelessness

City of Jacksonville

City of Orlando

Florida Department of Children and Families

Homeless Services Network of Central Florida

LSF Health System

Orange County

United States Department of Housing and
Urban Development

United States Department of the Treasury

Wingard Marketing + Communications

*multi-year gift
**legacy gift
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We believe in a society where housing is a right,
not a privilege, and all individuals have safe,
affordable housing in vibrant communities.

———

Ability Housing Inc.

3740 Beach Blvd, Suite 304
Jacksonville, FL 32207
(904) 359-9650

abilityhousing.org



